
View emergency contact information 
for all Class 1 railroads and Amtrak 

Use a simple railcar ID search to 
see whether a railcar on a train is 

carrying dangerous goods 

Find reference resources like the 
Emergency Response Guidebook which 

provides critical response information 

Example App Functionalities 

Initial rollout of the 
app began in  

October 2014 

AskRail is available  
in English and  

French 

The app will be part of  
the standard training 
emergency responders 

receive from  
Class 1s 

The app is a 
collaborative effort 

between the North American 
rail industry and  

Railinc Corp. 

All North American 
Class 1 railroads  

use the app 

The AskRail™ app is a safety tool that gives first 
responders immediate access to accurate, timely data 
about railcar contents so they can make informed 
decisions in the event of a rail emergency. 
 
AskRail is a backup resource if information from  
the train conductor or train consist is unavailable.  
 
For security reasons, only qualified,  
registered emergency responders  
can download the app. To register,  
responders must contact CN  
at askrail@cn.ca or CP at  
community_connect@cpr.ca. 
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